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               Tenbury Wells Dog Walking & Pet Care Services 

                                Terms and Conditions

 

1. All clients will be deemed to have accepted Tenbury Wells Dog Walking & Pet Care Services terms and conditions (as laid out here) on signature of the contract.

 2. Tenbury Wells Dog Walking & Pet Care Services will not confirm any booking until a consultation has been carried out with the client and the contract, with full details of client requirements, has been signed by the client.

 3. Full payment for services (agreed either at time of booking or subsequently) is to be made within 7 days of receipt of invoice or, by the date specified on the invoice (for dog walking clients) via cash, cheque or bank transfer. 

 4. The client must provide all items necessary for pets to be adequately cared for in the client's absence. (i.e., food, medication, leads, tags, collars, cat litter etc.). Should pets require any additional supplies whilst in the care of Tenbury Wells Dog Walking & Pet Care Services, these will be purchased and added to the bill.

  5. The client must provide Tenbury Wells Dog Walking & Pet Care Services with the name and contact number of someone capable of making a decision relating to the pet(s) in an emergency. If the contact is not available Tenbury Wells Dog Walking & Pet Care Services reserves the right to consult with a veterinary surgeon and then make a decision which is in the best interests of the animal.
 6. The client is responsible for any veterinary bills, no matter how they are incurred, whilst pets are in the care of Tenbury Wells Dog Walking & Pet Care Services.
 7. Tenbury Wells Dog Walking & Pet Care Services must be alerted to any behavioural problems with their pets at the time of booking. Failure to do so may result in additional charges or cancellation of any future contract.

 8. Although Tenbury Wells Dog Walking & Pet Care Services holds Public Liability insurance, wherever possible pets should be insured by the client. Tenbury Wells Dog Walking & Pet Care Services reserves the right to refuse a booking for any animal which is not insured.

9. Tenbury Wells Dog Walking & Pet Care Services will care for your animal as you would, and whilst we will make every effort to ensure your pet is well looked after in your absence, Tenbury Wells Dog Walking & Pet Care Services cannot be held liable for any loss, injury or death to a pet either inside or outside of the home whilst in our care.
Terms and Conditions - Dog Walking 

1. All dogs being exercised must be fully vaccinated and on a regular flea and worm control regime.

 2. All dogs being walked will undergo a trial period to ensure that they are adequately trained and socialised.

 3. Tenbury Wells Dog Walking & Pet Care Services reserves the right to cancel the contract at any time & with immediate effect if the dog does not respond well to the walker and/or other dogs.

 4. All dogs will be exercised on a lead unless prior agreement has been reached with Tenbury Wells Dog Walking & Pet Care Services and a disclaimer form has been signed.

5. The walker will apply personal judgment and cut short a walk if necessary because of extreme weather conditions (ie, heat, thunder storms) for the safety of both the dogs and the walker.

 Terms and Conditions - Pet Feeding
1. Any cancellations must be made more than 48 hrs in advance or the full rate will be charged.

 2. Tenbury Wells Dog Walking & Pet Care Services will make adequate steps to ensure your home is safe and secure in your absence, however Tenbury Wells Dog Walking & Pet Care Services cannot be held responsible for any burglaries or accidents caused by your pet(s).

 3. The client must provide all items necessary for your pet to be adequately cared for in the client’s absence.

Terms and Conditions - Pet Taxi
1. All bookings are subject to a 50% non-refundable deposit payable in advance.

 2. Any cancellations must be made more than 48 hrs in advance or the full rate will be charged.

 3. Clients must notify the veterinary surgery that Tenbury Wells Dog Walking & Pet Care Services will be attending the appointment on their behalf and ensure that arrangements for payment have been made with either Tenbury Wells Dog Walking & Pet Care Services or the vet

 4. Any owner wishing to accompany Tenbury Wells Dog Walking & Pet Care Services whilst an animal is being transported accepts that they do so at their own risk and that Tenbury Wells Dog Walking & Pet Care Services does not accept any liability for any accident, injury or delay incurred during transportation.
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Tenbury Wells Dog Walking & Pet Care Services

Feedback and Comments

“First time using Ron to look after our cat, and we will certainly be using his services again. He did everything he said he would, and also cleaned up when the cat was sick, and texted us to let us know all was well, which was very reassuring. Thank you, Ron, see you soon. Kay and Tom”
 - Kay and Tom Rumble
 

============================================================================================
 

“This was our first time using a pet service, and it defiantly WONT BE THE LAST, Ron was so thoughtful with our pets, we left Ron with Ducks, chickens and baby Golden Pheasants - and he went over and above our expectations, including re filling water bowls and cleaning them out- thanks so much, to know your there makes a holiday much more relaxing - a top bloke and 5 star service”
- Kirsti Griffin
 

============================================================================================
 

“We were very impressed with the service that Ron gave looking after and walking our dogs.We will certainly be using him again in the very near future. Excellent job – 
Mark Harris
============================================================================================
“What an absolute star Ron is. Looked after our dogs and house sitted for us with short notice and did a fab job!! Highly recommend”
- Becky Roberts
 

============================================================================================
 

“We have been using Ron and Tenbury Wells Dog Walking since January and have always been very happy with the service he has provided. He is professional and friendly and our dog Bluebell loves her walks. I was particularly impressed when Bluebell fell ill the other week. Straight away, I had a message from Ron letting me know what had happened and Ron had also tided up the mess in the house so that Bluebell wasn't sitting in it all day. I also love that Ron sends through an update or picture from the walk most afternoons. It's so reassuring having Bluebell looked after so well.”
- Ashleigh
 

============================================================================================
 

“Ron came and did what we had agreed and the dog seemed very happy”
- Mrs Husband
 

============================================================================================
 

“Ron was very professional and provided an excellent service for us. He even sent a text to us while we were away which was very reassuring.”
 - Peter Bruton
 

============================================================================================
 

“Max absolutely loves going for his walks with Ron and is like a different Dog since he has been going”
- Joanne Holder
 

============================================================================================
 

“Ginny loves her walks with Ron”
- Christine Hamilton
 

============================================================================================
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House Information Sheet

Owner Information

Name: Mr/Mrs/Miss
First Name: ............................... Surname: .....................................

Address: ...................................................................................................................................

Emergency Contact Details: .....................................................................................................

Security System

Company Name: ..........................................  Phone Number: ................................................

Alarm Code: ................................................  Password: .........................................................

Instructions to arm/disarm: .................................................................................................... .................................................................................................................................................

Property Emergency Details

Location of Shut Off Switches:  
Gas .......................................................................................






Water ..................................................................................






Electricity ............................................................................

Additional Services Details

Where should mail be placed: ...............................................................................................

Rubbish/Recycle Day: ............................................................................................................

Security Check Instructions: ..................................................................................................

Plants to Water: ....................................................................................................................

Additional Pets to feed: ........................................................................................................

...............................................................................................................................................
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Key Release Form

I, ……………………………………… (hereinafter referred to as “client”), agrees to give Tenbury Wells Dog Walking & Pet Care Services a key to my home located at ……………………………………………………….
Tenbury Wells Dog Walking & Pet Care Services   will safeguard Client’s key(s) in a manner consistent with that of the professional pet/home service industry, which includes tagging, coding and storing of key(s) in a manner that offers reasonable protection to Client in the event of loss or theft of key(s). Following the service period, Tenbury Wells Dog Walking & Pet Care Services will securely retain Client’s key(s) for safekeeping until Client contacts Tenbury Wells Dog Walking & Pet Care Services to arrange repossession of key(s).

Please choose one of the following key return options below:

1.  I would like Tenbury Wells Dog Walking & Pet Care Services. to retain my key(s) for convenience and future use.  □
2.  I would like Tenbury Wells Dog Walking & Pet Care Services to return my key(s) no later than 3 days upon my return.  □
IMPORTANT: Tenbury Wells Dog Walking & Pet Care Services   will not agree to leave your house key on a counter in your home on our last visit due to possible return delays where your home and pets would be left neglected. The safety of your home and pets are our top priority while you are away. This policy will give peace of mind to both Tenbury Wells Dog Walking & Pet Care Services and Client should arrival home be later than expected. 

Key Return

There is no charge to return your house key; however, we will only return key(s) to the Client or Client’s representative. (Upon request to Tenbury Wells Dog Walking & Pet Care Services if Client is not available, Client authorises ...................................................................................... to accept the key.)

If you would like Tenbury Wells Dog Walking & Pet Care Services to return your house key after your return, you will be asked to sign below confirming that your key has been returned.

Signature:  ___________________________________
Date:  _____________________

Print Name: __________________________________ 
Unless …………................................ has been authorised to keep your key(s), you will be required to sign and date a new Key Release form upon every service requiring key(s) to your home.
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Dog Walking Booking Form

Owner Information

Name: Mr/Mrs/Miss
First Name: ............................... Surname: .....................................

Address: ...................................................................................................................................

Home Phone: ..................................................  Work Phone: .................................................

Mobile Phone: ................................................  Email: ............................................................

Emergency Contact Name: .............................  Telephone: ...................................................

Visiting Information

Start Date: .................................   End Date: ....................................  Until Further Notice Y/N

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Time of 

Visit
	
	
	
	
	
	
	

	Walk Duration
	
	
	
	
	
	
	


Pet Information

Pet Name: .......................  Breed: ..........................  Age: .........     Sex: M/F    Chipped: Y/N 

Pet Name: .......................  Breed: ..........................  Age: .........     Sex: M/F    Chipped: Y/N 

Pet Name: .......................  Breed: ..........................  Age: .........     Sex: M/F    Chipped: Y/N 

Veterinary Information

Name of Veterinary Surgeon: .................................................................................................

Address of Practice: ................................................................................................................

Telephone Number: ...............................................................................................................

Additional Information

Where does your pet live (e.g. inside/garden): .....................................................................?
Are there any ‘off limits’ areas in the house: ........................................................................

Do you require feeding? Y/N     Quantity: ..................................   Time: .............................

Does your pet wear an ID Tag?  Y/N    Location of lead/harness: ........................................

Does your pet have any treats during or after walks? .........................................................

Notes (e.g. Heating to be turned on, lights to be left on, anyone who will be in, etc)








